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Whose Job Is It? (Residential) 
 

York Region 
 
 

  
Aurora 

905-727-1375 

 
East 

Gwillimbury
905-478-4282 

 
Georgina 

905-476-4301 
905-722-6516 

 
King 

905-833-5321 

 
Markham 
905-477-7000 

 
Newmarket 
905-895-5193 

 
Richmond 

Hill 
905-771-8800 

 
Vaughan 

905-832-2281 

 
Whitchurch
-Stouffville 
905-640-1900 

Low Water Pressure 905-727-3123 
Ext. 3442 

905-478-4282 
Ext. 261 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-475-4862 905-895-5193 905-884-8013 905-832-8562 
(Local) 

905-640-1900 

No Water 905-727-3123 
Ext. 3442 

905-478-4282 
Ext. 261 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-475-4862 905-895-5193 905-884-8013 905-832-8562 905-640-1900 

Water has a Funny 
Taste 

905-727-3123 
Ext. 3442 

905-478-4282 
Ext. 258 & 
269 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-475-4862 905-895-5193 905-884-8013 905-832-8562 905-640-1900 

Does Item Go Into 
Blue/Grey Box, 
Green Bin, Garbage? 

905-727-3123 
Ext. 3447 

905-478-4282 
Ext. 261 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-477-5530 905-895-5193 905-884-8013 905-832-8562 905-640-1900 

Collection Calendar 
Needed 

905-727-3123 
Ext. 3447 

905-478-4282 
Ext. 261 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-477-5530 905-895-5193 905-884-8013 905-832-2281 
and/or 905-832-
8562 

905-640-1900 

Drain Backed Up 905-727-3123 
Ext. 3442 

905-478-4282 
Ext. 261 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-475-4862 905-895-5193 905-884-8013 905-832-2281 
and/or 905-832-
8562 

905-640-1900 

Litter & Debris 
Removal (Private 
Property) 

905-727-4751 
 

905-478-4282 
Ext. 261 

905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-477-5530 905-895-5193 N/A 905-832-8562 905-640-1900 

Item Not Picked Up 905-727-3123 
Ext. 3447 

905-478-1940 905-476-4301 
Ext. 232 

905-833-5321 
Ext. 231 

905-477-5530 905-895-5193 905-884-8013 905-832-8505 905-640-1900 

 



Data compiled by the Toronto Real Estate Board 
 
 

 
  

Aurora 
905-727-1375 

 
East 

Gwillimbury
905-478-4282 

 
Georgina 

905-476-4301 
905-722-6516 

 
King 

905-833-5321 

 
Markham 
905-477-7000 

 
Newmarket 
905-895-5193 

 
Richmond 

Hill 
905-771-8800 

 
Vaughan 

905-832-2281 

 
Whitchurch
-Stouffville 
905-640-1900 

Pick-Up of 
Hazardous Waste 

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot –  

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot – 

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot – 

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot – 

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot – 

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot – 

1-877-464-9675 
Ext. 5000 
No Pick up at 
curbside – Drop 
off at York 
Region Depot – 

1-877-464-9675 
Ext. 5000 
No Pick up at 
curbside – Drop 
off at York 
Region Depot – 

1-877-464-
9675 Ext. 
5000 
No Pick up at 
curbside – 
Drop off at 
York Region 
Depot – 

Special Pick Up 
(large appliances) 

1-800-465-
5914 

1-800-465-
5914 

905-476-4301 
Ext. 279 

905-833-5321 
Ext. 231 

905-477-5530 905-895-5193 905-884-8013 905-832-8562 1-800-465-
5914 

Street Not 
Plowed/Salted 

905-727-3123 
Ext. 3444 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

905-478-4282 
Ext. 261 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

905-476-4301 
Ext. 232 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

905-833-5321 
Ext. 231 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

905-477-5530 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

905-895-5193 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

905-884-8013 
(Local) 
1-877-464-9675 
Ext. 5200 
(Regional) 

905-832-8562 
(Local) 
905-303-2069 
(Parks) 
1-877-464-9675 
Ext. 5200 
(Regional) 

905-640-1900 
(Local) 
1-877-464-
9675 Ext. 
5200 
(Regional) 

Noise Complaints 905-727-4751 905-478-4282 
Ext. 261 

905-476-4301 
Ext. 279 

905-833-5321 
Ext. 248 

905-477-5530 905-895-5193 905-771-0198 905-832-8505 905-640-1900 

Street Parking 905-727-3123 905-478-4282 
Ext. 277 

N/A 905-833-5321 
Ext. 248 

905-477-7000 
Ext. 2050 

905-895-5193 905-771-8860 905-832-2281 N/A 

 


