
Whose Job Is It? 
 

York Region 
 
 

  
Aurora 

905-727-1375 

 
East 

Gwillimbury
905-478-4282 

 
Georgina 

905-476-4301 
905-722-6516 

 
King 

905-833-5321 

 
Markham 
905-477-7000 

 
Newmarket 
905-895-5193 

 
Richmond 

Hill 
905-771-8800 

 
Vaughan 

905-832-2281 

 
Whitchurch
-Stouffville 
905-640-1900 

Traffic Signals Broken (905) 727-3123 
Ext. 4374 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 478-4282 
Ext. 261 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 476-4301 
Ext. 232 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 833-5321 
Ext. 231 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 477-5530 
(Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 895-5193 
(Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 884-8013 
(Local) 
(905) 830-4444 Ext. 
5000 (Regional) 

(905) 832-8562 
(Local) 
(905) 830-4444 Ext. 
5000 (Regional) 

(905) 640-1900 
(Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

Street Lights Out (905) 727-3123 
Ext. 3443 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 478-4282  
Ext. 261 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 476-4301 
Ext. 232 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 833-5321 
Ext. 231 (Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 477-5530 
(Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 895-5193 
(905) 895-2309 
(905) 830-4444 
Ext. 5000 
(Regional) 

(905) 884-8013 
streetlights@richmo
ndhill.ca
(905) 830-4444 Ext. 
5000 (Regional) 

(905) 832-8562 
(Local) 
(905) 830-4444 Ext. 
5000 (Regional) 

(905) 640-1900 
(Local) 
(905) 830-4444 
Ext. 5000 
(Regional) 

Broken or Missing Traffic 
Signs 

(905) 727-3123 
Ext. 3444 

(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 232 

(905) 833-5321 
Ext. 231 

(905) 477-5530 (905) 895-5193 (905) 884-8013 (905) 832-8562 (905) 640-1900 

Decorative Lighting (905) 727-3123 
Ext. 3443 

N/A (905) 476-4301 
Ext. 232 

(905) 833-5321 
Ext. 231 

(905) 472-2462 
(BIA) 

(905) 895-5193 (905) 884-8013 (905) 832-8562 (905) 640-1900 

Broken Phone Booth 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 
Hanging Baskets (905) 727-3123 

Ext. 3233 
N/A (905) 476-4301 

Ext. 232 
(905) 833-5321 
Ext. 231 

(905) 477-5530 (905) 895-5193 (905) 884-8013 (905) 303-2069 (905) 640-1900 

Damage to Bus Shelter (905) 762-2100 
(York Transit) 
(905) 886-6767 
(Viva) 

(905) 762-2100 
(York Transit) 

(905) 762-2100 
(York Transit) 

(905) 762-2100 
(York Transit) 
(905) 886-6767 
(Viva) 

(905) 762-2100 
(York Transit) 
(905) 886-6767 
(Viva) 

(905) 762-2100 
(York Transit) 
(905) 886-6767 
(Viva) 

(905) 762-2100 
(York Transit) 
(905) 886-6767 
(Viva) 

(905) 762-2100 
(York Transit) 
(905) 886-6767 
(Viva) 

(905) 762-2100 
(York Transit) 

Remove A-Frame and 
Portable Signs 

(905) 727-4751 (905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 279 

(905) 833-5321 
Ext. 248 

(905) 477-5530 (905) 895-5193 (905) 771-0198 (905) 832-8505 (905) 640-1900 

Leaking Fire Hydrant (905) 727-3123 
Ext. 3442 

(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 232 

(905) 833-5321 
Ext. 231 

(905) 475-4862 (905) 895-5193 (905) 884-8013 (905) 832-8562 (905) 640-1900 

Graffiti (905) 727-3123 
Ext. 3444 

(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 279 

(905) 833-5321 
Ext. 248 

(905) 477-5530 (905) 895-5193 (905) 884-8013 (905) 303-2069 (905) 640-1900 

Broken/Damaged 
Streetlight 

(905) 727-3123 
Ext. 3443 

(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 232 

(905) 833-5321 
Ext. 231 

(905) 477-5530 (905) 895-5193 (905) 884-8013 
streetlights@richmo
ndhill.ca
 

(905) 832-8562 (905) 640-1900 

Street Banner (905) 727-3123 
Ext. 3443 

(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 279 

(905) 833-5321 
Ext. 248 

(905) 477-7000 
Ext. 4744 

(905) 895-5193 (905) 771-8870 
(Request) 
(905) 884-8013 
(Maintenance) 

(905) 303-2069 (905) 640-1900 

 
 

Data compiled by the Toronto Real Estate Board 
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Aurora 
905-727-1375 

 
East 

Gwillimbury
905-478-4282 

 
Georgina 

905-476-4301 
905-722-6516 

 
King 

905-833-5321 

 
Markham 
905-477-7000 

 
Newmarket 
905-895-5193 

 
Richmond 

Hill 
905-771-8800 

 
Vaughan 

905-832-2281 

 
Whitchurch
-Stouffville 
905-640-1900 

Broken/Damaged Mail 
Box 

1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 

Broken Parking Meter N/A N/A N/A N/A (905) 477-7000 
Ext. 2050 

N/A N/A (905) 832-8505 N/A 

Broken/Damaged 
Newspaper Boxes 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 853-8888 
(Local Paper) 

Litter on Street/Sidewalk 
or Overflowing Garbage 
Bin 

(905) 727-3123 
Ext. 3444 

(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 279 

(905) 833-5321 
Ext. 231 (Roads) 
(905) 833-5321 
(Parks) 

(905) 477-5530 (905) 895-5193 (905) 884-8013 (905) 832-8562 
(Roads) 
(905) 303-2069 
(Parks) 

(905) 640-1900 

Damaged Eucan Bin N/A N/A N/A N/A (416) 259-3200 N/A N/A N/A N/A 
Water Main Breaks (905) 727-3123 

Ext. 3442 (Local) 
(905) 478-4282 
Ext. 261 

(905) 476-4301 
Ext. 232 

(905) 833-5321 
Ext. 231 

(905) 475-4862 
 

(905) 895-5193 (905) 884-8013 (905) 832-8562 (905) 640-1900 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data compiled by the Toronto Real Estate Board 
 


