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Whose Job Is It? 
 

Halton Region 
 
 

  
Burlington 
905-335-7777 

 
Halton Hills 

905-873-2601 

 
Milton 

905-878-7252 

 
Oakville 

905-845-6601 
Traffic Signals Broken (905) 333-6166 (Local) 

(905) 825-6000 (Regional) 
(905) 208-7246 (Local) 
(905) 208-2510 (Local) 
(905) 825-6000 (Regional) 

(905) 878-7252 Ext. 2500 (Local) 
(905) 825-6000 (Regional) 

(905) 338-4156 (Local) 
(905) 825-6000 (Regional) 

Street Lights Out (905) 333-6166 (905) 873-2601 Ext. 2603 (905) 876-4611 Ext. 251 (905) 825-6354 
Broken or Missing Traffic Signs (905) 333-6166 (905) 873-2601 Ext. 2603 

Ext. 7740 (After hours) 
(905) 878-7252 Ext. 2500 (905) 338-4156 

Decorative Lighting (905) 333-9868 (Local BIA) (905) 873-4970 (Georgetown BIA) 
(519) 853-9555 (Acton BIA) 

(905) 876-2773 (DBIA)  (905) 845-6601 Ext. 3289 (Town) 
905-844-4520 (Downtown BIA) 
(905) 825-3258 (Bronte BIA) 
(905) 337-9578 (Kerr St. BIA) 

Broken Phone Booth 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 
Hanging Baskets (905) 333-9868 (Local BIA) (905) 873-4970 (Georgetown BIA) 

(519) 853-9555 (Acton BIA) 
(905) 876-2773 (DBIA) 905-844-4520 (Downtown BIA) 

(905) 825-3258 (Bronte BIA) 
(905) 337-9578 (Kerr St. BIA) 

Damage to Bus Shelter (905) 639-0550 (Burlington Transit) 
1-888-438-6646 (Go Transit) 

1-888-438-6646 (Go Transit) (905) 815-2020 (Milton Transit) 
1-888-438-6646 (Go Transit) 

(905) 815-2020 (Oakville Transit) 
1-888-438-6646 (Go Transit) 

Remove A-Frame and Portable Signs (905) 335-7600 Ext. 7784 (905) 873-2601 Ext. 2603 (905) 878-7252 Ext. 2397 (905) 845-6601 Ext. 3337 
Leaking Fire Hydrant (905) 825-6000 (Ext. 7670) (905) 825-6000 (Ext. 7706) (905) 825-6000 (Ext. 7706) (905) 825-6000 (Ext. 7670) 
Graffiti (905) 333-6166 (905) 873-2601 Ext. 2344 (905) 878-7252 Ext. 2500 (905) 338-4156 
Broken/Damaged Streetlight (905) 333-6166 (905) 873-2601 Ext. 2603 (905) 876-4611 Ext. 251 (905) 825-6354 
Street Banner (905) 333-9868 (Local BIA) (905) 873-4970 (Georgetown BIA) 

(519) 853-9555 (Acton BIA) 
(905) 876-2773 (DBIA) (905) 825-9400 Ext. 5274 (Town) 

905-844-4520 (Downtown BIA) 
(905) 825-3258 (Bronte BIA) 
(905) 337-9578 (Kerr St. BIA) 

Broken/Damaged Mail Box 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 
Broken Parking Meter (905) 335-7600 Ext. 7816 N/A (905) 878-7252 Ext. 2500 (905) 845-6601 Ext. 3890 
Broken/Damaged Newspaper Boxes 1-800-268-9292 

(Toronto Star) 
1-800-668-0786 (Toronto Sun) 
1-800-387-5400 (G&M) 
1-877-503-7678 (National Post) 
(905) 845-3824 (Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 (Toronto Sun) 
1-800-387-5400 (G&M) 
1-877-503-7678 (National Post) 
(905) 845-3824 (Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 (Toronto Sun) 
1-800-387-5400 (G&M) 
1-877-503-7678 (National Post) 
(905) 845-3824 (Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 (Toronto Sun) 
1-800-387-5400 (G&M) 
1-877-503-7678 (National Post) 
(905) 845-3824 (Local Paper) 

Litter on Street/Sidewalk or 
Overflowing Garbage Bin 

(905) 333-6166 (Local) 
1-866-442-5866 (Regional) 

(905) 873-2601 Ext. 2603 (Local) 
1-866-442-5866 (Regional) 

(905) 878-7252 Ext. 2500 (Local) 
1-866-442-5866 (Regional) 

(905) 338-4392 (Local) 
1-866-442-5866 (Regional) 
 

Damaged Eucan Bin N/A N/A N/A N/A 
Water Main Breaks (905) 825-6000 (Ext. 7670) (905) 825-6000 (Ext. 7706) (905) 825-6000 (Ext. 7706) (905) 825-6000 (Ext. 7670) 

 


