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Whose Job Is It? 
 

Durham Region 
 
 

  
Ajax 

905-619-2529 
 

 
Brock 

705-432-2355 

 
Clarington 
905-623-3379 

 
Oshawa 

905-725-7351 

 
Pickering 

905-420-2222 

 
Scugog 

905-985-7346 

 
Uxbridge 

905-852-9181 

 
Whitby 

905-668-5803 

Traffic Signals Broken (905) 666-8116 (905) 666-8116 (905) 666-8116 (905) 666-8116 (905) 666-8116 (905) 666-8116 (905) 666-8116 (905) 666-8116 
Street Lights Out (905) 683-2951 (705) 432-2355 (905) 263-2291 (905) 723-4623 (905) 683-4319 (905) 985-7346 (905) 852-9181 (905) 668-3437 
Broken or Missing 
Traffic Signs 

(905) 683-2951 
(Local) 
1-866-666-8826 
(Regional) 

(705) 432-2355 (905) 263-2291 (905) 436-5636 Ext. 
2370/2281 

(905) 683-4319 (905) 985-7346 (905) 852-9181 Ext. 
202 

(905) 668-3437 

Decorative Lighting (905) 683-0422 
(Downtown Ajax 
BIA) 

(705) 432-2355 see-us@visitorono.com
(Orono BIA) 
info@bowmanville.com 
(Bowmanville BIA) 

(905) 723-4623 (905) 683-4319 (905) 985-4971 (905) 852-7683 
(BIA) 

(905) 668-3437 

Broken Phone Booth 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 1-800-268-5933 
Hanging Baskets (905) 683-0422 

(BIA) 
(705) 432-2355 see-us@visitorono.com

(Orono BIA) 
info@bowmanville.com 
(Bowmanville BIA) 

(905) 723-1115 
(Park) 
(905) 576-7606 
(BIA) 

info@pickeringvillag
e.ca
 

(905) 985-4971 (905) 852-7683 
(BIA) 

(905) 668-3437 

Damage to Bus Shelter 1-866-247-0055 1-866-263-1916 1-866-247-0055 1-866-247-0055 1-866-247-0055 1-866-247-1916 1-866-247-1916 1-866-247-0055 
Remove A-Frame and 
Portable Signs 

(905) 619-2529 Ext. 
350 

(705) 432-2355 (905) 263-2291 (905) 436-5636 Ext. 
3852 

(905) 420-4611 (905) 985-7346 (905) 852-9181 (905) 430-4305 

Leaking Fire Hydrant (905) 683-1471 (705) 357-3140 (905) 983-5116 (905) 655-3344 (905) 683-1471 (905) 985-7170 (905) 985-7170 (905) 655-3344 
Graffiti (905) 683-2951 (705) 432-2355 (905) 263-2291 (905) 433-1221 1-877-420-4666 (905) 985-7346 (905) 852-9181 Ext. 

202 
(905) 668-3437 

Broken/Damaged 
Streetlight 

(905) 683-2951 (705) 432-2355 (905) 263-2291 (905) 723-4623 
(PUC) 

(905) 683-4319 (905) 985-7346 (905) 852-9181 Ext. 
202 

(905) 668-3437 

Street Banner (905) 683-2951 
(Local) 
(905) 668-7721 
(Regional) 

(705) 432-2355 
(Local) 
(905) 668-7721 
(Regional) 

(905) 263-2291 (Local) 
(905) 668-7721 
(Regional) 

(905) 436-5636 Ext. 
3852 (Local) 
(905) 668-7721 
(Regional) 

(905) 420-4630 
(Local) 
(905) 668-7721 
(Regional) 

(905) 985-7346 
(Local) 
(905) 668-7721 Ext.  
(Regional) 

(905) 852-9181 Ext. 
202 (Local) 
(905) 668-7721 
(Regional) 

(905) 430-4315 
(Local) 
(905) 668-7721 
(Regional) 

Broken/Damaged Mail 
Box 

1-800-267-1177 1-800-267-1177 (905) 623-7671, and 
1-800-267-1177 

1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 1-800-267-1177 

Broken Parking Meter N/A N/A (905) 623-3379 Ext. 239 (905) 436-5636 Ext. 
2254 

N/A N/A N/A (905) 668-3437 
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Data compiled by the Toronto Real Estate Board 
 

 
  

Ajax 
905-619-2529 

 

 
Brock 

705-432-2355 

 
Clarington 
905-623-3379 

 
Oshawa 

905-725-7351 

 
Pickering 

905-420-2222 

 
Scugog 

905-985-7346 

 
Uxbridge 

905-852-9181 

 
Whitby 

905-668-5803 

Broken/Damaged 
Newspaper Boxes 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 (Toronto 
Sun) 
1-800-387-5400 (G&M) 
1-877-503-7678 (National 
Post) 
(905) 579-4400 (Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

1-800-268-9292 
(Toronto Star) 
1-800-668-0786 
(Toronto Sun) 
1-800-387-5400 
(G&M) 
1-877-503-7678 
(National Post) 
(905) 579-4400 
(Local Paper) 

Litter on 
Street/Sidewalk or 
Overflowing Garbage 
Bin 

(905) 683-2951 (705) 432-2355 (905) 263-2291 (905) 433-1221 
(Street) 
(905) 723-1115 
(Park) 

1-877-420-4666 (905) 985-7346 Ext. 
112 

(905) 852-9181 Ext. 
202 

(905) 668-3437 

Damaged Eucan Bin N/A N/A N/A N/A N/A N/A N/A N/A 
Water Main Breaks (905) 683-1471 (705) 357-3140 (905) 983-5116 (905) 655-3344 (905) 683-1471 (905) 985-7170 (905) 985-7170  (905) 655-3344 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


